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Year in Review

 
The Carol Milgard Breast Center is proud to contribute to the health of women and men in our community.  We are especially proud of our mission 
and commitment to providing potentially life-saving care for underserved patients—regardless of their ability to pay for services.  

In addition to providing excellent care, our mission is to provide sustainable breast health services to all women in our community in a caring  
environment that fosters confidence, comfort, peace and dignity for each individual.

This report highlights achievements in 2015 in three areas:  1-patient-centered care, 2-education and outreach, and 3-breast health services for all 
women. Breast health services included financial and in-kind donations and compassionate care services to patients who could not afford them. 

You can learn about two of our most significant accomplishments on the next few pages. The first was the launching of a Bridging Care Program 
for post-biopsy patients and women with breast health concerns.  Second was an increased emphasis in our Spiritual Care Program to comfort our 
patients and their loved ones as they receive care in the breast center. 

 
 
Thanks to Our Leaders

 
Thank you to our dedicated leaders, donors, physicians and staff, volunteers, health care partners CHI Franciscan Health, MultiCare Health System 
and TRA Medical Imaging, as well as the Gary E. Milgard Family Foundation and other community partners for their continued support and  
commitment to help the breast center maintain its reputation as the leading-edge provider of breast health services in the South Puget Sound.   
 
2015 Board Members

Ex Officio Board Members
William “Bill” Robertson 
CEO, MultiCare Health System
 
Ketul Patel 
CEO, CHI Franciscan Health 
 
Jacquelyn Ostrom 
Executive Director, Carol Milgard Breast Center

Board Members
Clyde Addison, MD, MultiCare Health System
Diane Dimmer, CHI Franciscan Health
Sally B. Leighton, MultiCare Health System
Sr. Anne L. McNamara, OSF, CHI Franciscan Health 
Shelly Mullin, MultiCare Health System
Peter A. Norman, Gary E. Milgard Family Foundation  
Sharon Snuffin, CHI Franciscan Health (Chair)
Susan Pratt, CHI Franciscan Health
Deedra Smith Walkey, MultiCare Health System

“From the front desk, to the techs, to the 
nurses and doctor, to Jennifer Witte who 
confirmed my diagnosis, I was treated 
with kindness, tenderness, respect and 
cared for like I was family. And that’s what 
I feel to this day, that I am a part of the 
Carol Milgard family. At the breast center, 
each and every person who crossed my 
path could teach a class on compassion.”   
— Mary Jane, Survivor



2015 Accomplishments & Highlights

“Researchers have discovered that black 
women have a worse breast cancer  
survival rate compared to our white and 
Hispanic counterparts. There are some 
theories as to why, but for me personally, 
this is why I want black women to hear 
my story and get their screenings. Don’t 
let the fear of having cancer drive you to 
ignore it. Take ownership of your body 
and your health. If you are diagnosed with 
breast cancer, don’t let what you think you 
know about cancer treatment scare you 
into not taking care of yourself. Cancer is 
unique to each person. Include your family 
and friends in this journey and create your 
cancer team. Reach out to other women 
who have been through it. You don’t have 
to go through it alone.”   — Hollie, Survivor

Health Equity Summit:  Co-sponsored a community-wide summit 
on health equity with Leaders in Women’s Health that engaged more 
than 250 people.  Featured speakers were Drs. Teresa Cutts and Gary 
Gunderson who created the “Memphis Model” of congregational health 
networks that significantly decreased the incidence and death from 
breast cancer in that community.

Community Health Fairs & Events: 
•	 Provided 15 breast health and wellness education programs for the 

community 

•	 Sponsored 10 community events and programs 

•	 Participated in more than 15 events providing breast health  
education to groups representing Latina, LGBTQ, African-American, 
Russian, Korean, Cambodian, Native American and Vietnamese 
community members 

Breast Health Services for All Women

Cared for All:  Cared for all patients, regardless of their ability to pay. 
Served a total of 43,074 patients, providing 57,543 exams and  
procedures.

Funds for Underserved: Raised $10,031 from Pink at the Park with the 
Tacoma Rainiers to support screening mammography for patients who 
are underinsured, have no insurance, or have problems getting access 
to care.   

Screening Events: Conducted screening mammogram events for 128 
underserved women who could not afford needed services.
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Patient-Centered Care

•	 Breast Imaging Center of Excellence: Maintained prestigious  
designation as a Breast Imaging Center of Excellence, awarded to the 
top 2% of breast centers in the U.S. by the American College  
of Radiology 

•	 Bridging Care Program: Launched program that served 447  
post-biopsy patients and women with breast health concerns to 
speed the delivery of their diagnosis (Learn more on page 5)  

•	 Spiritual Care Program: Provided spiritual care encounters to 775 
patients and their families (Learn more on page 6) 

•	 Patient Satisfaction Rating: A leading provider of patient  
experience measurement conducted a study in which the breast  
center had an overall patient satisfaction rating in the 93rd  
percentile for breast centers in the U.S. for 2015 

•	 Mammography Accreditation: Received mammography  
accreditation renewal by the American College of Radiology 

•	 Perfect Score: Earned a perfect score on our 6th annual FDA inspection 

•	 New Patient Rooms: Created two new patient rooms with 3D  
mammography technology to meet patient demand: 1) a screening 
mammogram room for all patients and 2) a diagnostic room for  
additional exams on patients whose screening mammograms  
showed unusual or abnormal features 

Education and Outreach
 Leaders in Women’s Health (LIWH):  Continued our partnership with 
this group of more than 50 women of color who are passionate about 
addressing breast cancer disparities.  Collaborated with the LIWH to 
conduct a health asset mapping process that was grant-funded through 
MultiCare and CHI Franciscan Health Systems.
 



bridging care program
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Jennifer Witte, ARNP
Bridging Care Nurse Practitioner

The breast center hired Jennifer Witte (left), an advanced registered nurse practitioner, to develop a new program to provide patients with their 
breast cancer diagnosis on site, reduce their worries, and ensure they reach their optimal level of health and well-being as quickly as possible. In 
the past, biopsy results were sent to referring providers who informed patients of their diagnosis. The program for post-biopsy patients gives them 
fast results (typically within 24 hours of the breast center receiving the results) and an individual consultation with our Bridging Care Nurse  
Practitioner to discuss next steps. 

This program not only addresses newly diagnosed patients’ immediate concerns and information needs, but also ensures a seamless continuity 
from diagnosis to treatment. Women with breast health concerns can also be referred to the nurse practitioner for a clinical breast exam and/or  
diagnostic imaging to quickly evaluate the abnormal area.

What the medical community is saying about the Bridging Care Program

“It’s a paradigm shift, but a shift that’s going in the right direction to decrease time to diagnosis, decrease time to treatment,  
and decrease time to get information to the patient.”   — Clyde Addison, M.D., MultiCare Family Medicine

 
“My mother had breast cancer and I know the anxiety that she went through when she was waiting for those results.  
This process is quick and there are experts to talk with the patient about what the diagnosis is and what  
the next steps are in the treatment.”  
— Kim Moore, M.D., CHI Franciscan Health Vice President for Quality & Assoc. Chief Medical Officer

 
“I really like the idea of patients getting follow-up visits that are already scheduled where they  
know they’re going to get their results.”   
—Theresa Froelich, D.O., FACOG, CHI Franciscan Health Gynecology & Obstetrics

“Jennifer is an angel—an angel of caring, compassion and knowledge. She has an  
incredibly hard job and she handles it with such grace—it’s amazing.” — Barb, Survivor



We believe that providing good health care includes caring for the spirit, as well as for the body. Our Spiritual Care Coordinator serves patients 
and their families by providing spiritual and emotional support in their time of need.

Our Spiritual Care Program has grown over the past two years and encountered 775 patients in 2015.  As part of integrating whole-person health, 
the breast center offers emotional support groups for cancer survivors and their caregivers or loved ones.  Called “Tea for the Soul,” these  
quarterly events support the post-diagnostic journey of patients who are trying to find meaning in their experience. 

					     “To be able to share my story and to hear the stories of other survivors is such a blessing.  It’s not a group that 		
						      anyone aspires to be a part of, but is a vital group to be in.  We are a group of women from all different 	
							       backgrounds, but will forever be sisters in our hearts.” – Mary Jane, Survivor 

spiritual care program

 “Rev. Barbara McHenry had invited me several times to be a part of the services that she provides.   
Every time I run into her, she gives me encouraging words and always wants to know how I am doing— 
which is wonderful and comforting.” — Tracie, Survivor
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Rev. Barbara McHenry 
Spiritual Care Coordinator



Depreciation 8%
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Donors Make a Difference

Because the breast center is a non-profit organization, we rely heavily on charitable gifts to fulfill our mission to provide exceptional breast 
health services to all women in the community.  We are very grateful for the generous support of individuals, businesses, and foundations 
that make charitable contributions to the breast center.  Our deepest thanks go to these selfless donors. 

Dr. and Mrs. Clyde and Julie Addison
Versa Alexander
Bruce and Diane Allen 
Carolyn Allen
American Endowment Foundation
Anonymous Donor
Lynda Ash
Joanne M. Bauer
Lindsay Belcher
Dr. Teresa Bell and Kimberly Lane
The Benevity Community Impact Fund
Bite Me! Inc.
Black Womens Caucus of Washington
Ken Bonnell
Bonney Lake High School Volleyball PPP
Michelle Bragdon
Gloria Brighar
Donald Brink
Burkhart Dental Supply Company
Dennis and Holly Carter
Barbara Cathcart
Catholic Health Initiatives
Center Street Collective
William Christensen 
Community Health Care
Peggy Cooper
Sara Crawford
Davita Inc
Richard and Clare DeVine
Dimmer Family Foundation
Mary Donahue
Eisenhower Carlson, PLLC 
Michael Ferber

2015 Donors

Forest Foundation
Karen Grove
John Harbrecht
Thomas Hirota
Marilyn J. Hoopes
HSNW Lacey, LLC 
HSNW Puyallup, LLC 
Imperial Sovereign Court of Tacoma
Kofi Jeffries 
Gerald Johnson
John Jones
Anne M. Kachmarek
Janice D. Kalip
Dianna L. Kielian 
Ginger Ladd
Lakeview Light & Power
Le Cher Productions
Sally Briggs Leighton, in memory of Gwen Briggs
Glee Lyon
Scott MacDonald
Mad Hat Tea
Sister Anne McNamara
Catherine Meritt
Judy Mladineo
Shelly G. Mullin
MultiCare Health System
Rochelle Munger
Julie Nelson
Susan Nixon
Peter and Karen Norman
Jacquelyn and Hans Ostrom
Paula Oty
Dennis Oughton, Sr.

Park Avenue Tavern
PSHC Tacoma Junior Hockey Association
Stephen Pawlawski
Raquel Perkins
Randi Powell-Johnson
Susan Pratt
Dorothy Prybylski
Riverside Volunteer Firefighters Association
William and Della Robertson
Rose Schilling
Suzanne Selden
Christy Shumpert
Sharon S. Snuffin
Christine Spataro 
Starbucks
Tammy Stevens
Stokes Auction Group
Susan G. Komen Breast Cancer Foundation
Nancy A. Synakowski
TRA Medical Imaging
Tacoma RV Center, Inc.
threadzippertape
Janet Truax
United Way of Pierce County
University of Puget Sound,  
    Student Athlete Advisory Committee
Karen Vaver
Chuck and Deedee Walkey
Penny Whipple
David Withrow
Janel Wright
Zoo Chapter of Alpha Kappa Alpha Sorority

Every effort has been made to ensure the accuracy of our donor list.  If your name was omitted or improperly recognized, please accept our sincere apology.  
If you notice such an oversight, please contact the Carol Milgard Breast Center at (253) 680-3596 so that we may correct our records. 

2015 Financials

 
Funding Breast Health Programs and Services

As a non-profit, the Carol Milgard Breast Center reinvests earnings back into local communities to support and fund a variety of breast health  
programs and services.  During 2015, we provided $762,776 in compassionate and charity care to patients who could not afford needed services.  
Our supporters know that every dollar they commit to the breast center is well spent. The end result is high quality, patient-centered care in  
which every patient is treated with great compassion, respect and dignity. 

Private Insurance 59%
Medicare 30%

Medicaid 10%

Self-Pay 1% Interest Income 0.03%

Contributions 0.19%

Rent & Repairs 12%

Patient Care & Staffing 43%Professional Services 27%

Outreach & Patient Education 10%

Private insurance Medicare Medicaid

Self-Pay Contributions Interest Income

Revenue—$14,151,347            					     expenses—$14,060,568



4525 South 19th Street 
Tacoma, WA 98405 

(253) 759-2622

www.carolmilgardbreastcenter.org 

Make a Difference

If you want to make a difference in our community and help all 
women—regardless of their ability to pay—have access to  
potentially life-saving mammography services, we offer a variety 
of giving strategies including opportunities to volunteer, donate, 
or partner with us.  

To learn more, call (253) 680-3596 or visit  
www.carolmilgardbreastcenter.org/ways-to-give

 


